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Notice! TSBs, SSMs, and GSBs are matched by DTC and vehicle model at this time. Results
may include articles that do not apply for the module specified. Please check the content of the
article to ensure it applies to the module.
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SSM 51822 2023 F150 FHEV- Intermittent No Start And Stop
Safely Now Message Displayed With Possible DTCs U0293
And P1A43 In The Battery Energy Control Module (BECM)

Some 2023 F150 hybrid vehicles may exhibit an intermittent no start and Stop Safely
Now message displayed in the instrument panel cluster and diagnostic trouble codes
(DTCs) U0293 and/or P1A43 in the BECM or in connected vehicle data. A Powertrain
Control Module (PCM) software concern may be triggering the no start condition.
Replacement or reprogramming of the BECM or PCM is not recommended for this
condition at this time. This does not affect vehicle durability and no additional diagnosis
or service is required for this condition at this time. Inform customers that the vehicle
will start after leaving it off temporarily. Engineering is currently working on a solution for
this condition that is expected in Q4 2023. Monitor OASIS for additional information.
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