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Foreword 

This Walkthrough Guide document is meant as a help and to assist the user through a process 
for reprogramming and/or diagnostics with the use of the OEM software. The content of this 
document may change at any time. Any documentation provided by the OEM supersedes the 
content of this document. 
 
Permission is granted to copy all and/or portions of this manual, provided that such copies 
are for use with Drew Technologies products or any of its affiliates, and that each instance of 
such documentation, contains the Drew Technologies logo and www.drewtech.com on each 
copy as on the original. 
 

Index 

• Downloading and Installing FDRS (pgs. 2-7) 
• Installing a License (pgs. 8-15) 

  

http://www.drewtech.com/
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Downloading and Installing FDRS 
FDRS may be installed separately from FJDS, however FDRS requires FJDS to be 
installed to work. The licensing keys are the same for both pieces of software. If you 
currently have an FJDS license key that is active, there is no need to purchase a new 
subscription. 
 

 
 Open an internet browser and head to www.motorcraftservice.com 
 Select your country and language, then click “Submit”. 

  

http://www.motorcraftservice.com/
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 Choose “Diagnostic Tool Support>Software>FDRS>Download Software”. 
 

 

 Click the link for the FDRS download. 
o FJDS Must be installed for FDRS to work. 
o DO NOT INSTALL IDS, IDS and FJDS will not work on the same PC. 
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 Click the triangle next to “Save” and choose “Save As”. We recommend saving 
the file to your desktop so you can locate it easily for installation. 

 

 

 Once the download is completed, locate the FDRS icon in the directory you 
saved it to. If you followed the recommended step above it should be on your 
desktop. 

 Double click the icon to begin the installation. 
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 When the installation begins, follow all on screen instructions. Choose your 
language, then click “OK”. 

 

 

 Click “Next”. 
 

 

 Agree to the License Agreement by clicking “Accept” then click “Next”. 
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 Click “Next”. 
 

 

 Click “Next”. 
 

 

 Choose the icons you would like to create during the installation then click 
“Next”. 
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 Allow the installation to complete without interruption. 
 

 

 Once installation is complete, click “Finish”. 
 

 

 You should now have the FDRS icon on your desktop and the installation is 
complete. 

  



 

P a g e  8 | 15   Index 

 

Purchase and Install your FDRS License Key 

If you have a current active license key for FJDS, this key will also work for FDRS. 
Click HERE. Otherwise, to purchase a new key follow the steps below. 

 

 Go back to www.motorcraftservice.com. 
 Click on Diagnostic Tool Support>Software>FDRS>Purchase Software. 

 

  

http://www.motorcraftservice.com/
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 Scroll down the page and click the “Click Here to Continue” button. 
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 If you do not have an account for FDJS or FDRS click “Create an Account”. 
o Fill out all the required information to create your account. 
o Log into your account once you have created it. 

 If you do already have an account, enter the “Username and Password”, click 
the arrow to log in. 

 

 

 Click the “Purchase Additional Licenses” to purchase a license. 
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 Choose your subscription length and quantity. Note, FJDS and FDRS use the 
same licenses. Purchase a license for FJDS. Click “Next”. 

 

 

 Agree to the terms of sale and click “Next”. 
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 Enter your payment information, scroll down the page and hit “Next”. Follow 
all on screen instructions. 

 

 

 Once back on the licensing page you will now be able to see your “Activation 
Code”.  You will need this code to activate FDRS. 
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 Locate the FDRS icon on your desktop. Double click to run the program. 
 

 

 Once FDRS opens, click the “Add License” button. 
 

 

 When the license screen opens, enter your code and click “Continue”. 
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 Choose your user type, enter the ID and password then click “Log In”. 
 

 

 When the device manager window opens, select “Other Device” and then 
choose your Drew Technologies device from the drop-down menu. Click “OK”. 
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 Once your device is connected, you can click the “Read VIN from vehicle” 
button. 

 

 

 Once the VIN is read from the vehicle, you can click the “Go” button to enter 
the system. 


